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DISCIPLINE FILE 

 
Name of discipline 
 Quality Management 

Code of discipline  
 MC 3204 

Year  III Number 
of credits 5 

Semester II 
 

Faculty 
ECONOMICAL SCIENCES Number of hours  in 

semester /activities 

Profile 
ECONOMIC 
 

Total  C S 

Specialization MANAGEMENT 56 28 28 
 

Course type 
DF – fundamental, DS –  specialized, DC – complementary 

 
DF 

Optional course category: DI – imposed, DO – optional, DF – facultative DI 
 

Prevision disciplines 
 

Mandatory disciplines (conditioned) 
           FUNDAMENTALS OF MANAGEMENT 

 
Recommended 
           FUNDAMENTALS OF MARKETING; ECONOMIC – 
FINANCIAL ANALISYS 

Objectives 

- Acquiring the knowledge relating Quality Management Systems 
(QMS), 

- Development, implementation, operation, maintenance and auditing 
of QMS 

Content 
(description) 

Cap. I. Introduction (definitions, importance of the quality of 

products and services, basic  functions of the quality management, 

Quality Management Systems)  

Cap. II.  Basic knowledge relating Quality Management Systems. 

Documentation of QMS. 

Cap. III.  ISO 9001:2008 – Quality Management Systems. 

Requirements. 



Cap. IV. Methods and tools of Quality Assurance. Histograms, 

Fervency diagrams, Pareto diagrams, Benchmarking, Ishikawa, 

QFD, FMEA. 

Cap. V.  CAQ: Computer Aided Quality. 

Cap. VI. Auditing and certification of Quality Management Systems. 
Cap. VII.  Economical aspects of Quality Management Systems. 
Quality Costs. 
Cap. VIII.  Integrated Management Systems (QMS, EMS, OH&S, 
HACCP). 

 
Form of evaluation (E – exam, C – colloquy/final test, CW – control works)     E 
Final grade 
(percentage) 

Knowledge evaluation will take into account:  
80% of the exam result 
20% work in the seminar (practical) 
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List of necessary 
didactic materials  

Book, course notes, content to solve problems, laptop, 
videoprojector, ess. 
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